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PROFILE

Self-driven UX and product designer
committed to integrating user
experience principles into complete
solutions that fulfill customer needs.

AREAS OF EXPERTISE

● Concept Mapping
● Prototypes | Wireframes | Sketching
● Usability Testing | A/B Testing
● Persona Development
●Mockups
● Lean UX
● User Interviews & Research
●Qualitative & Quantitative Research
● Bilingual (English, Spanish)

EDUCATION

A.A.S., Computer Drafting & Design
ITT Technical Institute
Houston, TX
UX Design Immersive Certificate
General Assembly, Remote

SKILLS

Figma, SolidWorks, 3D Inventor, 2D
AutoCAD Plant / 3D AutoCAD Plant, Adobe
XD, MS Office, Miro, Trello

AWARDS

ITT Technical Institute - Certificate of
Achievement, Highest Honors Graduate

United States Army - Army
Commendation Medal

PROFESSIONAL EXPERIENCE

UX Designer (Immersive) 2020
General Assembly, Remote

Expand tech foundation by developing and executing design projects,
integrating wireframing, prototyping, user experience (UX) research, and
usability testing. Communicate and collaborate across functional teams,
practicing user experience (UX) and user interface (UI) design handoffs. Enhance
techniques through continuous learning and improvement. Present design and
milestone deliverables to peers. Implement and promote design guidelines, best
practices, and standards. Key Projects:

●On The Go LA – Redesigned client website to help local chefs, pop-ups, and
restaurants rent their food truck. Tools: Figma.

● Properlift – Created a mobile app to help users with exercise tutorials. Tools:
Figma.

● Zero-G – created a fitness web app for space travelers. GA Hackathon first

place winner. Tools: Figma

Designer, Product Models 2018 to 2020
Enerflex LTD, Houston, TX

Oversaw design and development of multiple product models, testing and
debugging to ensure quality results. Gathered and evaluated requirements in
collaboration with cross-functional development teams. Championed value of
design internal groups, drove best practices. Created compelling design to align
company and product brand standards. Tracked product user experience metrics
and reports to deliver continuous improvement across model lines.

●Reduced installation and shipping  time from two months to average 20 days.

● The creation of design standards helped increase the quality of the products
by reducing the amount of errors made on the shop floor by 80%

Designer, Product Models 2013 to 2018
Oil States Inc, Houston, TX

Collected user requirements, integrating user-centered design and user research.
Conducted research through established research methodologies. Partnered with
internal teams to review, conduct model testing, and debugging.

● Increased shop efficiency on installation and shipment by 90% through
implementation of updated designs.

Additional Experience: Chemical, Biological, & Nuclear Specialist, US Army
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